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CORPORATE INFORMATION

 MANAGER

Sentral REIT Management  
Sdn. Bhd.

 REGISTERED ADDRESS OF 
 THE MANAGER

 PRINCIPAL PLACE OF 
 BUSINESS OF THE MANAGER

 BOARD OF DIRECTORS 
 OF THE MANAGER

Non-Independent
Non-Executive Directors
Tan Sri Saw Choo Boon 

Independent
Non-Executive Directors

Othman
Frances Po Yih Ming

 SECRETARY OF THE 
 MANAGER

Yahaya

 BANKERS

 
 
 STOCK EXCHANGE LISTING

 WEBSITE

https://sentralreit.com  

 TRUSTEE

 PROPERTY MANAGER

Zaharin Nexcap Property 

 REGISTRAR

Boardroom Share Registrars 
Sdn. Bhd.

 AUDITOR

 TAX AGENT

Sdn. Bhd.

 INTERNAL AUDITOR

Sdn. Bhd.

SENTRAL REIT



SALIENT FEATURES OF SENTRAL REIT (“SENTRAL”)

Category of Fund

Type of Fund Income and growth

Termination Date /
Duration of the Fund

Approved Fund Size

Investment Objective

Distribution Policy

Manager’s Fee

income

Trustee’s Fee

Financial Year End

Board Lot

Listing 

Stock Name

Stock Code

Date of Listing

CORPORATE 
OVERVIEW



To acquire and invest in commercial 
properties primarily in Malaysia with 

a view to provide long-term growth 
and sustainable distribution of 

income to unitholders to achieve 
long-term growth in the net asset 

value (“NAV”) per unit. 

Listed as Quill Capita Trust on 8 
January 2007. 
Changed its name to 
MRCB-Quill REIT effective on 14 
April 2015 following a change in 
sponsors.
Changed its name to SENTRAL        
following a rebranding exercise 

on 11 January 2021.

Maybank 
Trustees 
Berhad 

(“Trustee”)

Sentral REIT 
Management 

Sdn Bhd
(“Manager”)(1)

Quill Building 1 – DHL1
Quill Building 4 – DHL2
Quill Building 2
Quill Building 3 – BMW

Wisma TechnipFMC
Part of Plaza Mont’ Kiara
Lotuss Building Penang

Platinum Sentral
Menara Shell

Management
services

Management
fee

Property 
management 

services

Property 
management 

fee

nership of
assets (vested in 

Trustee)

Rental and other 
income

Acts on behalf
of Unitholders

Trustee’s fee

Distribution in the
form of dividends &
other distributions

Investment in SENTRAL

Unitholders

SENTRAL Structure

Portfolio AssetsZaharin Nexcap 
Property 

Consultants 
Sdn Bhd

(“Property 
Manager”)

Note:  
(1)  The Manager had on 6 October 2022 

announced that the existing 
shareholders of SRM, namely Quill 
Resources Holding Sdn Bhd (“QRH”) 
and Malaysian Resources Corporation 
Berhad (“MRCB”) had on 4 October 
2022 entered into a Share Sale 
Agreement, whereby QRH has agreed 
to dispose their 39% shareholding in 
SRM to MRCB. The disposal exercise 
was completed on 19 January 2023 
with the new shareholding of the 
Manager comprising of MRCB (80%) 
and Global Jejaka Sdn Bhd (20%).

Investment
Objective

Background of
SENTRAL

TRUST STRUCTURE

SENTRAL REIT



Non-Independent 
Non-Executive Directors

Tan Sri Saw Choo Boon 
(Chairman)
Ann Wan Tee
Kwan Joon Hoe

Independent Non-Executive 
Directors

Datuk Dr. Roslan bin A. Ghaffar

Frances Po Yih Ming 

Datuk Dr. Roslan bin A. Ghaffar 
(Chairman)

Frances Po Yih Ming 

(Chairman)
Datuk Dr. Roslan bin A. Ghaffar 
Frances Po Yih Ming
Ann Wan Tee 

Board of Directors Audit and Risk Committee

Nomination and 
Remuneration Committee

Derek Teh Wan Wei

Joyce Loh Mun Ching

Investor 
Relations

Investment Legal

FinanceLeasing

Asset 
Management

Compliance

ORGANISATION STRUCTURE OF THE MANAGER

CORPORATE 
OVERVIEW



PROFILE OF DIRECTORS OF THE MANAGER

TAN SRI SAW CHOO BOON
Chairman and

Non-Independent
Non-Executive Director

Nationality/Age/Gender

ANN WAN TEE
Non-Independent
Non-Executive Director

Nationality/Age/Gender

Date Appointed to the Board

Board Committee Membership 
Nil

Membership

 
Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience:

Date Appointed to the Board

Board Committee Membership

Committee

Membership

Present Directorship

 Sentral REIT Management Sdn Bhd

Working Experience

as corporate recovery.

SENTRAL REIT



PROFILE OF DIRECTORS OF THE MANAGER

KWAN JOON HOE
Non-Independent  

Non-Executive Director

Nationality/Age/Gender

DATUK DR. ROSLAN  
BIN A. GHAFFAR
Independent 
Non-Executive Director

Nationality/Age/Gender

Date Appointed to the Board 

Board Committee Membership
Nil

Membership

Present Directorship

 Sentral REIT Management Sdn Bhd

Working Experience:

Date Appointed to the Board

Board Committee Membership

Committee

Membership

 
Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience:

CORPORATE 
OVERVIEW



DATUK KAMALUL ARIFIN 
BIN OTHMAN
Independent 

Non-Executive Director

Nationality/Age/Gender

FRANCES PO YIH MING
Independent 
Non-Executive Director

Nationality/Age/Gender

PROFILE OF DIRECTORS OF THE MANAGER

Date Appointed to the Board

Board Committee Membership 

Managers

 
Present Directorships

 Penang Sentral Sdn Bhd

 Sentral REIT Management Sdn Bhd

Other Memberships/Appointments/Involvements

Berhad 

Negara

Kelantan

Working Experience:

Date Appointed to the Board

Board Committee Membership

Committee

Membership

Malaya

 
Present Directorships

 Sentral REIT Management Sdn Bhd

Working Experience:

ADDITIONAL INFORMATION:

and

SENTRAL REIT



THE MANAGEMENT TEAM OF THE MANAGER

From left to right :

Manager, Asset Management

Senior Executive, Finance

Senior Manager, Legal

General Manager, Asset Management

Shirley Tam Soot Lee General Manager, Finance

Senior Manager, Lease Administration

Manager, Lease Administration

CORPORATE 
OVERVIEW



Samwise Capital Sdn Bhd

Working Experience:

THE MANAGEMENT TEAM OF THE MANAGER
(cont’d)

Nil

Working Experience:

overseeing the investment and investor relations 

She was also an investor relations personnel with 

DEREK TEH WAN WEI

Nationality/Age/Gender

JOYCE LOH MUN CHING

Nationality/Age/Gender

SENTRAL REIT



BUSINESS  
HIGHLIGHTS

MANAGEMENT DISCUSSION AND ANALYSIS
- FINANCIAL HIGHLIGHTS

Fund Performance

Closing price on the last trading day

MER 

(b)  Management Expense Ratio (MER) is computed based on total fees including Manager’s fee, Trustee’s fee, valuation 

 Since the average net asset value of the Trust is calculated on a monthly basis, the MER of SENTRAL may not be 

Warning statement - The past performance is not necessarily indicative of future performances and that unit prices and 



SENTRAL REIT

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

Ehsan

Logistic Tenant
 Property Manager : Zaharin Nexcap Property 

Note:



BUSINESS  
HIGHLIGHTS

Ehsan

Logistic Tenant
 Property Manager : Zaharin Nexcap Property 

Note:

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

(cont’d)



SENTRAL REIT

 Property Manager : Zaharin Nexcap Property 

 

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

 years

 Major Tenants and Tenancy Details:

Tenant
Centre Sdn. Bhd.

Tenancy Period

Tenant

Tenancy Period

Tenant

Tenancy Period  

Tenant
Bhd.

Tenancy Period  

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

(cont’d)



SENTRAL REIT

 

IT
34%

IT
29%

Automobile
70%

Automobile
66%

Oil & Gas
1%

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

WISMA TECHNIP

years

: 

 Property Manager : Zaharin Nexcap Property 

 

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

(cont’d)



SENTRAL REIT

Sdn. Bhd. 

and convenient marts

years period

PART OF PLAZA MONT’ KIARA

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

 
  

Food &
Beverage 

37%

Banking
13%Fashion &

Grooming
8%

Convenient
Mart 
20%

Services
8%

Lifestyle/Fitness
8%

Education
6%

Retail 
59%

Car Park
41%

Revenue

PART OF PLAZA MONT’ KIARA  

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

(cont’d)



SENTRAL REIT

Sdn. Bhd. 

 

 
Retail Tenant

 Property Manager : Zaharin Nexcap Property 

LOTUSS BUILDING, PENANG 

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

Bhd

 Major Tenants and Tenancy Details:

Tenant
Enterprise Corporation 
Malaysia

Tenancy Period

Tenant SBM Malaysia Sdn. Bhd.

Tenancy Period

Tenant

Tenancy Period

Tenant
Sdn Bhd

Tenancy Period

Remaining 
Tenants

and convenient stores

Tenancy Period

PLATINUM SENTRAL

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

(cont’d)



SENTRAL REIT

  

Oil & Gas
14%

IT
4%

Services
34%

Education
3%

Retail
2%

Oil & Gas
15%

Government
61%43%

Government

Education
1%

Services
21%

Retail
2%

PLATINUM SENTRAL  

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

MENARA SHELL 

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW

(cont’d)



SENTRAL REIT

 Major Tenants and Tenancy Details:

Tenant Shell Malaysia Trading 
Sdn. Bhd.

Tenancy Period

Tenant
Berhad

Tenancy Period

Tenant
Sdn. Bhd.

Tenancy Period

Tenant
Bhd

Tenancy Period

Tenant

Tenancy Period

Tenant
Limited

Tenancy Period

Remaining 
Tenants

childcare centre and 
convenient stores

Tenancy Period

 

Oil & Gas
55%

IT
22%

Insurance
19%

Retail
3%

Manufacturing/
Services 

1%

  

Oil & Gas
62%IT

17%

Insurance
18%

Retail
2%

Manufacturing/
Services

1%

 Property Manager : Zaharin Nexcap Property 

MANAGEMENT DISCUSSION AND ANALYSIS
- PORTFOLIO OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

Malaysia experienced steady economic recovery 

(Source: BNM)

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

properties. The sector also welcomed a new 

monetary accommodation with the emphasis that 

REIT sectors. 

(Source : BNM)

external monetary movements. The increase in 

environment. Despite the rising interest rate 

strategy in these volatile times.



SENTRAL REIT

FINANCIAL PERFORMANCE

FY FY FY FY FY FY

FY FY FY FY FY FY FY FY FY FY FY FY

FY FY FY FY FY FY FY FY FY FY FY FY

Gross Revenue (million) Realised Net Income (million)

Total Asset Value (billion)

Distribution Per Unit (sen)

Distribution Yield (%)

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

strategies centred on tenant retention as well as 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)

Distribution to Unitholders

BUSINESS PERFORMANCE



SENTRAL REIT

BUSINESS PERFORMANCE

 

Name of Properties

Valuation as at Valuation as at % of 
Investment

Menara Shell 

Total Investment Properties

 

 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

BUSINESS PERFORMANCE

 

Portfolio details

 Notes:

 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)

 

 

Cyberjaya
15%

KL Sentral
65%

Penang
7%

Mont’ 
Kiara

5%

Kuala 
Lumpur

City Centre
8%

Penang

 Note:

 

 

 

Government 

12.1%

Retail 
4.5%

Hypermarket/
Supermarket

17.6%

0.8%

Banking 
0.7%

Automotive 
3.2%

11.7%
Oil & Gas

22.8%

10.1%

9.8%

6.4%
FMCG 
0.3%



SENTRAL REIT

BUSINESS PERFORMANCE

   

 

 
88%

Retail Assets
10%

Car Park
2%

 Notes:

environment was challenging despite the 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)

corporations in Malaysia practicing remote/

that this new normal will not eliminate the 

will still want to retain a physical presence 

 In response to mitigating the challenges 

 



BUSINESS  
HIGHLIGHTS

BUSINESS PERFORMANCE

tenant management and tenant retention 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)

Strategies

properties primarily in Malaysia with a view 



SENTRAL REIT

BUSINESS PERFORMANCE

Strategies

additional income growth and enhancement 

management strategy

additional properties that meet the 
investment criteria to enhance yields 

commercial space and correspondingly 

  

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)

  

  

  

  
improving and maintaining the 

the properties. 

 There were no changes in the strategies 

to the strategies employed in the preceding 
years and are consistent with those stated in 

coming year.

 



BUSINESS  
HIGHLIGHTS

BUSINESS PERFORMANCE

 

MTN

mil TL

mil

RM (mil)

MTN

mil

CP

mil
MTN

mil

MTN

mil

 Notes:

Details

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)



SENTRAL REIT

BUSINESS PERFORMANCE

Risk Management

 

 

 

 

 

lease term.

 

There is a stringent collection policy in place 

we have an ageing analysis in place to 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)

 

 

 

Fixed 
rate, 
34%

Floating 
rate, 
66%



BUSINESS  
HIGHLIGHTS

BUSINESS PERFORMANCE

 

environment.

 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW

(cont’d)

Report.

OUTLOOK AND PROSPECTS



SENTRAL REIT

OUTLOOK AND PROSPECTS 

MANAGEMENT DISCUSSION AND ANALYSIS
- OPERATIONAL OVERVIEW
(cont’d)



BUSINESS  
HIGHLIGHTS

 Unit Price Performance

 

Trading Volume

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS



SENTRAL REIT

 SENTRAL’s Unit Price versus Performance Benchmarks 

 

 Comparative Yields

 

spread

 Source:

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS
(cont’d)



BUSINESS  
HIGHLIGHTS

Market Capitalisation

 Market Capitalisation, Unit Price and Units in Circulation

 

Market Capitalisation (RM)               Units in Circulation (units)               Unit Price (RM)

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS

(cont’d)



SENTRAL REIT

 

 

Communication Channel Medium of Communication Stakeholders

releases
 Corporate exercise 

relation portal
 https://sentralreit.com

 Retail investors

 Media

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS
(cont’d)



BUSINESS  
HIGHLIGHTS

Communication Channel Medium of Communication Stakeholders

Research coverage
 Retail investors

 Media

Media engagement
 Media releases

 Media 

 Company Presentations
 Media

 Unitholders’ Meetings

 Tenth Annual Unitholders’ Meeting

and operating environment. 

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS

(cont’d)
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Coverage Rating

Kenanga Research

 

  

   

MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS
(cont’d)
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MANAGEMENT DISCUSSION AND ANALYSIS
- TRADING PERFORMANCE AND INVESTOR RELATIONS

(cont’d)



SENTRAL REIT

SENTRAL

MARKET INDICATIONS

MALAYSIA: RETAIL PERFORMANCE

PROPERTY MARKET UPDATES



BUSINESS  
HIGHLIGHTS

MALAYSIA: RETAIL PERFORMANCE 

(f)

-10.0%

-20.0%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

R
et
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w
th

 (%
)

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022(f)

4.5% 3.4%
1.4% 1.7% 2.0%

3.9% 3.7%

-16.3%

-1.9%

41.6%

5.5%

Note: (f) = Forecast

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

OFFICE MARKET OVERVIEW

 

 

 
(p)

  

0.0

20.0

40.0

60.0
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2016 2017 2018 2019 2020 2021 2022(p)

Kuala Lumpur Selangor

19.4

72.6

20.0

75.6

21.7

78.0

24.4

81.3

24.9

82.1

25.4

84.4

25.9

87.2

  
  Note: (p) = Preliminary data
   

PROPERTY MARKET UPDATES
(cont’d)
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OFFICE MARKET OVERVIEW 

 

 
(p)

  

2016 2017 2018 2019 2020 2021 2022(p)

90.0%

85.0%

80.0%

75.0%

70.0%

65.0%

60.0%

Kuala Lumpur Selangor Greater KL

O
cc

u
p

an
cy

 R
at

e 
(%

)

73.9

73.8

73.9

  
  Note: (p) = Preliminary data

 

PROPERTY MARKET UPDATES
(cont’d)
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OFFICE MARKET OVERVIEW 

 

 (p)

  

8.00

7.00
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Kuala Lumpur Selangor Greater KL

2015 2016 2017 2018 2019 2020 2021 2022(p)

6.15
5.62

4.09

  
  Note: (p) = Preliminary data 

 

PROPERTY MARKET UPDATES
(cont’d)
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HIGHLIGHTS

OFFICE MARKET OVERVIEW 

 

 

Transaction 
Date Building Name Locality Tenure Estimated Consideration Analysis

Menara Tan & 
Tan 

Freehold

Freehold

Sari
Freehold

City
Leasehold

Centrepoint 
City

Leasehold

Centrepoint 
North City

Leasehold

Properties City
Leasehold

City
Leasehold

North Tower City
Leasehold

Menara 
City

Leasehold

Freehold

Leasehold

Dr Ismail
Freehold

Balai Berita Bangsar Freehold

Ismail
Freehold

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

OFFICE MARKET OVERVIEW 

 

 

Transaction 
Date Building Name Locality Tenure Estimated Consideration Analysis

Freehold

Freehold

One 

Leasehold

Menara Freehold

Taman Desa Freehold

  

  Notes:

  

Annexe, Centrepoint South, Centrepoint North, Boulevard Properties, Gardens South Tower, Gardens 

PROPERTY MARKET UPDATES
(cont’d)
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OFFICE MARKET OVERVIEW 

locations.

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

RETAIL MARKET OVERVIEW

 

 

  

Ex
is

ti
n

g
 S

u
p
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 (m
ill

io
n

 s
q

 ft
)

0.0

5.0

10.0

15.0

20.0

25.0

30.0

35.0

40.0

Kuala Lumpur

Selangor

2016
25.08

30.16

2017
26.80

30.32

2018
28.40

30.57

2019
28.53

31.95

2020
29.15

33.66

2021
30.99

34.11

2022
31.98

35.75

  

PROPERTY MARKET UPDATES
(cont’d)
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HIGHLIGHTS

RETAIL MARKET OVERVIEW 

 

  

 

Name of Development Location Locality/
State

Expected
Completion/

Opening

Estimated 
Net Lettable 

KSL Esplanade Mall Klang Selangor

KLCC

KLCC

Total

  

 

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

RETAIL MARKET OVERVIEW 

 

  

 
(p)

  

72.0%

74.0%

76.0%

78.0%

80.0%

82.0%

84.0%

86.0%

88.0%

2016 2017 2018 2019 2020 2021 3Q2021(p)

Kuala Lumpur Selangor

80.8%

79.8%

77.9%

81.8%

  Source: NAPIC
  Note: (p) = Preliminary data

 

PROPERTY MARKET UPDATES
(cont’d)



BUSINESS  
HIGHLIGHTS

RETAIL MARKET OVERVIEW 

 

 

Retail 
Development Location Floor

Built-up Area 
Analysis of Rental Rate 

KL Sentral, Kuala Lumpur

Mid Valley City, Kuala Lumpur

Megamall

Selangor

Shopping Centre

The Mines

IOI City Mall

  

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

RETAIL MARKET OVERVIEW 

 

  

Date of 
Transaction

Building 
Name Location

Estimated 
NLA Consideration Price 

Purchaser

Selangor

Empire City 
Mall 

Damansara 
Perdana Berhad

SStwo Mall Companies 

Cheras
Cheras

Foremost 

Management 
Sdn Bhd

Empire 
Shopping 

Shopping 
Mall 

Pavilion REIT

Tropicana 
City Mall 

CapitaMalls 

Properties Bhd 

Mall Property

Kuala Lumpur

Pavilion Pavilion REIT

Mont Kiara

Central 

Frasers 

Pte. Ltd.

Pavilion Regal Path Sdn 
Bhd

Elite Pavilion 
Mall Pavilion REIT

Mall Pavilion REIT

KL Sentral

Cardiac 

   

PROPERTY MARKET UPDATES
(cont’d)



BUSINESS  
HIGHLIGHTS

RETAIL MARKET OVERVIEW 

 

  Notes: 

  

years ago is set to reopen as a healthcare centre with Life Care Diagnostics Medical Centre as its new 

million was negotiated on a willing-buyer and willing-seller basis with reference to the independent 

 

 (p)

  

Penang Island,
11.4 million sq ft,
57.2%

Penang Mainland,
8.6 million sq ft,
42.8%

  

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

RETAIL MARKET OVERVIEW 

 

 
(p)

  

2016 2017 2018 2019 2020 2021 3Q2022(p)

Penang - State Penang Island Penang Mainland

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

Es
ti

m
at

ed
 O

cc
u

p
an

cy

  
  Note: (p) = Preliminary data

 

PROPERTY MARKET UPDATES
(cont’d)
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HIGHLIGHTS

RETAIL MARKET OVERVIEW 

 

 

Shopping 
Centre Floor Built-up Area 

Range of Rental Rates 

Basement 

Basement 

First Floor 

Second Floor 

Second Floor 

Paragon

First Floor

Second Floor

Third Floor

Sixth Floor

st First Floor

Second Floor

Third Floor

   

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

RETAIL MARKET OVERVIEW 

 

Date of 
Transaction

Building 
Name Location

Estimated 
NLA Consideration Price 

Purchaser

Mall Bayan Lepas

Island Reportedly to 

Mall Sdn Bhd

  

  Notes: 

PROPERTY MARKET UPDATES
(cont’d)
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RETAIL MARKET OVERVIEW 

PROPERTY MARKET UPDATES
(cont’d)



SENTRAL REIT

 

https://sentralreit.com/

CORPORATE GOVERNANCE APPROACH

transparency.

CORPORATE GOVERNANCE OVERVIEW STATEMENT



GOVERNANCE &
ACCOUNTABILITY

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

ARC NRC

Management Team

Function

Company 



SENTRAL REIT

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Independent Directors
Non-Independent Directors

Male Directors
Female Directors

More than 3 years
Less than 3 years

77 years old41 years old

Chairman

More than 9 years

BOARD INDEPENDENCE

DIVERSITY OF GENDER

DIVERSITY OF AGE DIVERSITY OF TENURE

37%

63%

25%

75%

52

1

Note:  
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PROPERTY 
DEVELOPMENT & 

REAL ESTATE

BUSINESS
MANAGEMENT

SCIENCE

ENTREPRENEURSHIP

PROPERTY 
MANAGEMENT

PROPER

MANAGEMENT

$

AL ESTATE

ACCOUNTING &
FINANCE

SUMMARY OF CORPORATE GOVERNANCE PRACTICES



SENTRAL REIT

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Large Company to do so.

PRINCIPLE A: BOARD LEADERSHIP AND EFFECTIVENESS

Roles and Responsibilities of the Board 

Annual Budgets, 
including 

Major Capital 
Commitments

Changes to the 
Management and 
Control Structure 

within the Company, 
including key 

policies

Corporate 
Plans and 

Programmes

Acquisitions 
and Disposals 
of Properties

https://sentralreit.com/. 



GOVERNANCE &
ACCOUNTABILITY

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

FACILITATE
Facilitating board governance 
processes, board evaluation 
and succession planning.

MONITOR
Corporate governance 

advisory role to the Board, 
Senior Management and 

stakeholders.

ENHANCE
Enhancing corporate 

governance policies and 
processes.

ADVISORY
Monitoring statutory 
information and 
documentation.

1

2

3

4

Director Board ARC NRC
Non-Independent Non-Executive Directors
Tan Sri Chaw Choo Boon

Frances Po Yih Ming
Legend:

Board/Board Committee Chairman Member

Note:



SENTRAL REIT

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

their nominators.

Contribution 
to political 

parties

Gift giving 
policies

Legal and 
ethical

business 
deals

Safe work
environments

Offers and 
unlawful

payments

Integrity and 
professionalism
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
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Board Composition

. 

Notes:
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Board Evaluation

Directors’ Training and Continuing Education Programmes

development programmes

Attended by Date Organiser Particulars of training programmes attended

Tan Sri Chaw 
Choo Boon

Development 
Corporation 

SIDC

SIDC

Times

KSI Strategic 

Malaysian 

SIDC

MRCB / ERM

SIDC

Times

Sentral REIT / 

Company

SIDC

MRCB / ERM

SIDC

Times
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Attended by Date Organiser Particulars of training programmes attended

MIECO 

Berhad

MIECO 

Berhad

Sentral REIT / 

Company

Othman
Commission 

Malaysia
Committees

Sentral REIT / 

Company

Frances Po Yih 
Ming

Malaysia 

Corporate 
Directors 
Malaysia 

Malaysia

Climate 

Malaysia 

ICDM

Board Series: Changing the game with digital ecosystem

The Innovation Economy

Malaysian 

ICDM

ICLIF
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Attended by Date Organiser Particulars of training programmes attended

Frances Po Yih 
Ming

Climate 

Malaysian REIT 
Managers 

ICDM & FIDE 

Remuneration

PRINCIPLE B: EFFECTIVE AUDIT AND RISK MANAGEMENT

Audit & Risk Committee 



GOVERNANCE &
ACCOUNTABILITY

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Risk Management and Internal Audit

PRINCIPLE C: INTEGRITY IN CORPORATE REPORTING AND MEANINGFUL RELATIONSHIP WITH 
STAKEHOLDERS
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Mail
Level 35, Menara NU2, 

No. 203, Jalan Tun 
Sambanthan, 

Kuala Lumpur Sentral 
50470 Kuala Lumpur, 

Malaysia

Email
General Enquiries:

enquiries@sentralreit.com

Investor Relations Enquiries:
joyce.loh@sentralreit.com

Telephone
(603) 2786 8080 
(603) 2780 7988

Conduct of General Meeting

th
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

The Board, with the support of the ARC, have continued to undertake rigorous deliberations on 
internal control and risk management with coverage on more nuanced risks such as business, 

Management of SRM undertook a laser-focused review of its portfolio of properties in view of the 

SENTRAL’s portfolio through acquisition or sale of one or more of the authorised investments or 
commercial properties with the objective of maximising total returns to unitholders. Additionally, 
the review also encompassed SRM’s asset enhancement initiatives (“AEI”) as a two-pronged 
exercise, whereby safety risks was also a priority as part of SRM’s planned AEI. The AEI completed 

enhanced its safety aspects, thus dovetailing with its sustainability agenda.

Internal Control and Risk Management Framework

The Board has also focused on establishing a clear and an orderly talent management plan for 
Directors and Senior Management (including CEO) so as to maintain progressive refreshing of 
talent and leadership. The established talent management plan for Directors and Senior 
Management was carefully designed by considering different time horizons: i) contingency 
planning for sudden and “hit-by-the-bus” departures ii) medium-term planning for orderly talent 
management (i.e. retirement) iii) long-term planning for future strategic priorities of SENTRAL.

Talent Management

Pursuant to Paragraph 15.01A of the amended Listing Requirements which come into effect on 1 

directors of the listed issuer and its subsidiaries.

SRM has adopted the Fit and Proper Policy for its Directors and Senior Management and copy of 
the Policy was published on https://sentralreit.com.

proper assessment was conducted on the Directors and Senior Management (including CEO) for 

Compliance



SENTRAL REIT

CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Boardroom Composition

2022 is board refreshment. In fact, 51% of respondents said that refreshing board composition is 
the most effective measure in improving board effectiveness. Meanwhile 41% of respondents 

Along the same lines, the report also highlighted that the top aspects to improve board 
composition include the appointment of new independent directors (65%). 

independence, gender diversity and casting a wider net when sourcing candidates.

the required tenets and have a simultaneous appreciation for the nuances of SENTRAL’s 
operating environment.

departure of Dato’ Dr. Low Moi Ing, J.P., SRM remains with only one (1) female director sitting in 

measures to achieve the stipulated 30% female director target as put forth in the Clause 5.06 of 

candidates for the Manager as a whole.

have the intended impact of identifying the most suitable candidates to steer SENTRAL 
forward.
 

hunters, consultants, directors’ registries and industry associations to maximise the chances of a 
successful search for candidates. 
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CORPORATE GOVERNANCE OVERVIEW STATEMENT
(cont’d)

Environmental, Social & Governance Considerations

As highlighted in the 2022 ASEAN Board Trends report published by the ICDM, Boards across the 
region are placing increased emphasis on internalisation of Environmental, Social and 
Governance (“ESG) principles within their organisations.

The Board is fully committed to embedding ESG-related considerations into the fabric of 
SENTRAL’s operational landscape pursuant to this regional and global trend. 

The Board has placed a long-term goal of adopting integrated reporting to allow for more 
informed assessments by stakeholders on SENTRAL’s value accretion course. To this end, the 
Board will endeavour to take necessary incremental steps to adopt integrated reporting.



SENTRAL REIT

AUDIT & RISK COMMITTEE REPORT

 
 
 
 
 

 

 

https://sentralreit.com
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MEETINGS AND ATTENDANCE

ARC Member Designation Attendance

Chairman

Frances Po Yih Ming

Financial results 



SENTRAL REIT

AUDIT & RISK COMMITTEE REPORT
(cont’d)

Internal Audit

External Audit 

Risk Management

Related Party Transactions

INTERNAL AUDIT FUNCTION
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AUDIT & RISK COMMITTEE REPORT
(cont’d)

RELATIONSHIP WITH THE EXTERNAL AUDITOR AND INTERNAL AUDITOR



SENTRAL REIT

 Board 

 to assist the Board in implementing 
 and to maintain 

 to review and

incentives

https://sentralreit.com. 

NOMINATION & REMUNERATION COMMITTEE REPORT
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MEETINGS AND ATTENDANCE

 meetings were held and the 

ARC Member Designation Attendance

Chairman

Frances Po Yih Ming

Note:

meeting.

 
Meeting.

 
 

SRM 
 

Senior Management
 
  

 
 
 
 

increment 
 
 

NOMINATION & REMUNERATION COMMITTEE REPORT
(cont’d)



SENTRAL REIT

NOMINATION AND RECRUITMENT PROCESS

https://sentralreit.com. 

Appointment of 
new Directors 

and Senior 
Management

Deliberation by 
NRC on Criteria 

and Needs

Deliberation
& Approvals

NRC Recommendation 
& Board’s Approval

Evaluation

Due DiligenceNomination & Searches 
for candidates

Shareholder

Search Firms

Directors

Our People

Appointment

Induction

Training

NOMINATION & REMUNERATION COMMITTEE REPORT
(cont’d)
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STATEMENT ON RISK MANAGEMENT  
AND INTERNAL CONTROL

BOARD RESPONSIBILITY

changes. 
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STATEMENT ON RISK MANAGEMENT  
AND INTERNAL CONTROL
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KEY RISK MANAGEMENT AND INTERNAL CONTROL PROCESSES
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STATEMENT ON RISK MANAGEMENT  
AND INTERNAL CONTROL

(cont’d)

KEY RISK MANAGEMENT AND INTERNAL CONTROL PROCESSES

 

 

personnel.
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STATEMENT ON RISK MANAGEMENT  
AND INTERNAL CONTROL
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REVIEW OF THIS STATEMENT BY EXTERNAL AUDITORS

CONCLUSIONS
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STATEMENT ON DIRECTORS’ RESPONSIBILITY
for preparing the Annual Audited Financial Statements


